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TOUCH THE
BUTTON & THE
SERVICE IS YOURS

It has been a busy day and all you want is a wake up call, a shirt pressed
or some additional amenities. The idea of calling three different people to
get what you need seems exhausting.

The answer from Radisson Blu is one touch service.

ONE TOUCH
SERVICE

You can reach all the following services at the touch of just one button:

* Information/ Concierge for special requests or information on local
events

* Wake-up Call to get on your way in the morning

* Laundry when you wish laundry service, or 3-hour express laundry
service

* Housekeeping for an iron and ironing board, or an extra pillow or other
housekeeping items

* Maintenance in case something in your room does not work.

This service is not only easy, but also available 24 hours a day. Our staff
is well-trained and eager to make your stay comfortable and convenient.



HOTEL
INFORMATION

ADDRESS

Radisson Blu Plaza Hotel Mysore

| MG Road, Mysore 570 010, India
T:+91 821 7101234

F:+91 821 7101235
writetome@rdmysore.com
radisson.com/hotel-mysore

ADAPTOR §
Should you need an adaptor, please press “One Touch Service”.

AIR CONDITIONING

The hotel is completely air-conditioned. There are individual thermostatic
control switches in all rooms, enabling you to regulate your room
temperature.

ARRIVAL

BY AIR - MYSORE

The Mysore Airport, called as Mandakalli Airport, is serviced by a growing
network of airlines, connecting this heritage city to all parts of the
country.

BY AIR - BANGALORE

Kempegowda International Airport Bangalore is the nearest International
airport at a distance of 180 kms. Our Travel Desk will be happy to
arrange your return transfer to the airport in one of our luxury sedans.
Public Bus services are also available from Mysore to KGIA. Please check
with our Travel Desk for an updated time schedule.

BY RAIL
The quaint Mysore railway station is linked by rail to Bangalore and all
major cities of the country and is located within easy reach of the hotel.

BY ROAD

Mysore has a convenient network of roads which connects to important
cities in Karnataka. Mysore is connected by National Highway number 212
and State Highways |7, 33 and 88. The Karnataka State Road Transport
Corporation (KSRTC) and other private operators run regular bus
services both within and outside the city.

BABYSITTING ‘
We can arrange for baby-sitting service. Requests should be made as early
as possible. Please dial “One Touch Service”.

BANK

There are different banks available in the vicinity of the hotel. Operation
hours are different for each bank, kindly check with your bank for the
same. Our Front Desk will be happy to lend any assistance.



HOTEL
INFORMATION

BANQUETING INFORMATION
Please refer to Meetings & Events.

BAR
See more information under “Restaurants & Bars”.

BREAKFAST §

An enriched hotel buffet breakfast is served at our restaurant “Spring”
daily from 06.30hrs to 10.30hrs and on public holidays, Saturday & Sundays
until 11.00 hrs.

BUSINESS SERVICE CENTRE

The Business Service Centre on the Lobby Level - | is thoughtfully
equipped to meet your business requirements. An Internet Kiosk is also
available for residents at no extra fee. Please check with us for the
availability of meeting rooms that are a part of our Business Service
Centre.

CARHIRE
Arrangements can be made for chauffeur-driven cars for all your travel
needs. Requests should be made as early as possible. Please dial “One
Touch Service”.

CHECK-IN
Check-in  time is 14:00 hrs. Early arrivals can be accommodated
subject to availability of rooms. Please contact our Front Desk.

CHECK-OUT

Check-out time is 11:00hrs. Extended departures can be
accommodated subject to availability of rooms. Please contact our Front
Desk.

CHILDREN
Please contact our Front Desk for our child accommodation policy.

CIGARETTES / CIGARS ‘
Cigarettes and cigars can be purchased from the concierge or ordered to
your room through “In Room Dining”.

CONCIERGE

Our concierge will be happy to assist you with ideas to colour your
evenings. We can also arrange flight changes, sightseeing tours, car-rentals
etc.

CONFERENCE FACILITIES
Please refer to the section “Meetings and Events”.

CREDIT CARDS
The hotel accepts all leading credit and debit cards.

CURRENCY EXCHANGE

The most frequently used currencies can be exchanged at the front desk.
The exchange rates are updated daily and posted on the board at the
front desk.



HOTEL
INFORMATION

DOCTOR §
We can arrange an appointment with a doctor. If required, please dial
“One Touch Service”.

DO NOT DISTURB ‘

If you do not wish to be disturbed, please engage the “Do not Disturb”
switch on the Key Card Slot. Should you not wish to receive any calls,
please dial “One Touch Service”.

DRINKING WATER 6
Packaged Drinking water has been kept in your room and should you
wish to replenish at an additional fees, please dial ‘ ONE ToUCH

ELECTRIC CURRENT 6
The electric current is 240 Volts. Should you need an adaptor plug for
your device, please dial “One Touch Service”.

EMERGENCY EXITS

There is a floor plan indicating the nearest emergency exit posted on your
room door. We appreciate your time to study this and acquaint yourself
with the exit routes, in case of an emergency. llluminated signs indicate all
emergency exits.



DINING &
ENTERTAINMENT

A casual, all-day dining restaurant overlooking the pool, stretching from
indoor to outdoor, with a fairweather deck. The interactive kitchens offer
contemporary and traditional global cuisines. Extensive buffets are
available for all major meal periods.

Open 24x365.

§

THE B AR

An elite lounge bar stationed on the upper lobby, for fine connoiseurs and
seasoned revellers. Myst offers a wide range of spirits and its very own
library of wine, along with the choicest of cuisines in a refined ambience.

aath
§

FLAVOURS OF THESOUTH

Take a soul-stirring culinary journey through the bylanes and villages of
South India. MySouth offers an exciting variety of authentic vegetarian and
non-vegetarian delicacies, from the simple to the truly magnificent, in a
setting that's reflective of the land’s cultural mores.

IN ROOM DINING

Please access our QR based application to place your order.



MEETINGS &
EVENTS

MEHTFIL

FLEXI-SPACE BANQUETING

Host your event in the heart of Mysore and offer your guests the best
of Radisson Blu services at Mehfil.

Our grand ballroom, Mehfil, is a truly one-its-kind facility. It can host large
groups or conveniently split into two to facilitate smaller gatherings.
The facility can also be extended outdoors to the lawn, creating
a combined capacity of up to 1200 people.

The grandeur of the function room is complemented by a service that
attends to every minute detail. The meeting and banqueting facilities also
include a well-equipped business centre, two boardrooms (seating 18 and
8), a cyber room and comprehensive secretarial services. It is the perfect
setting for product presentations, receptions or a gala dinner. High-quality
wood and fresh tones provide a pleasant atmosphere for the air-
conditioned conference rooms. The Radisson Blu Plaza Hotel Mysore will
spoil you and your guests, clients or daily delegates with outstanding
menus and buffets. If you are looking for something special for your
function or you would like to round up your meeting with a nice evening
we would recommend our incentive programmes. Our colleagues from
the meetings & events department are happy to give you further details.

ONE TOUCH
Please press the button ‘ SERVICE on your telephone.



BUSINESS
SERVICE CENTER

The Business Service Centre features:
+ Photocopier including scanner

+ PC including color printer

» Fixed network telephone.

We also offer the following equipment and services:

« Secretarial services (by prior appointment)

+ Translation services (by prior appointment)

« Courier services

+ Photocopying services

« Computers (by prior appointment)

« Complimentary W-LAN and high-speed Internet access is available
throughout the hotel for delegates and hotel guests. (Reception of the
wireless network can vary in each connection spot due to the building's
structural conditions). Please select the hotel network from your Wi-Fi
menu and open your browser of preference (Internet Explorer, Firefox,
Chrome etc). The hotel's website will pop up; hotel guests can enter
their room number and last name in the corresponding fields. Delegates
receive a virtual room at Reception. Please ask our service staff for your
virtual room number. A maximum of three delegates can log in under
the same name and room number.

For more information and assistance,

please contact: ‘ ONE TOUCH

Throughout your corporate event, a contact person will be available for
support and assistance.



TELEVISION
GUIDE

Your room has a high definition LED TV that puts you on the threshold
of a wide variety of channels available in English, regional and international
languages.

From General Entertainment, to Movies, News to Sports and Religion,
you have a wide variety of options to choose from.

In case you are not able to access any channel or need assistance,
. ONE TOUCH
please contact: ‘ ONE T«



LAUNDRY &
DRY CLEANING

For laundering assistance please contact:

ONE TOUCH
SERVICE

REGULAR SERVICE
If we receive your laundry until 9:00 am. it will be returned the same day
before 6:00 p.m.

~“~=_ 3 HOUR EXPRESS
=~ LAUNDRY

Express laundry service is offered between 8:00 am. and 8:00 p.m. and
your cleaned items will be returned within 3 hours. During the same time
we also offer pressing service. Express Service for dry cleaning may not
always be possible.

Please complete and sign the laundry list available in your room and place
it in the laundry bag. In case of discrepancies you will be notified
accordingly.

Any claim concerning the cleaned articles must be reported,
accompanied by the laundry list, within 24 hours. Our liability for loss or
damage will not exceed seven times the cost of the cleaned item
in question.



HEALTH &
FITINESS

The Fitness Centre at Radisson Blu Plaza Hotel Mysore puts together
equipment and expertise to continue your regimen even amidst your
travels and hectic schedules.

Please contact our Front Desk for wellness and yoga options.



SHOPPING

Mysore is a shopper's paradise. The city is known for its handicrafts,
incenses and silk industries and offers interesting opportunities for genuine
brands and jamborees alike.

MALL OF MYSORE:

t‘rh I;-U_JJ
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The largest mall in the city is simply an extension of our hotel and can
present a wonderful way to spend some time hunting for bargains.
Our team can also assist you with tickets for the latest flicks that run in the
cinema at the Mall.

KEY SHOPPING AREAS:
+ Krishnaraja Circle

- Sayyaji Rao Road

+ Devaraja Urs Road

« Dhanvantri Road

« Ashoka Road.



EXCURSIONS
& SIGHTSEEING

Mysore is the second largest city in Karnataka and is located in the
southern part of the state. The historical city has gained political
importance since ancient times. In terms of art and culture, Mysore has
had a prominent place. Palaces, gardens, shaded avenues and sacred
temples literally dot all over the city. Travellers to the southemn part of
India consider their trip incomplete without a visit to Mysore - for its own
charms and also as a pad to other interesting destinations around it.

SOME MUST VISIT SPOTS IN MYSORE
« The Mysore Palace

« The Brindavan Gardens

« Chamundi Hills

+ Jaganmohan Art Gallery

« Karanji Lake

« Kukkarahalli Lake

« St. Philomena's Church

« Mysore Zoo

LOCATIONS NEAR BY:

Mysore can also be a base to explore some exotic locales that are within
4 hours by road. Hill resorts, coffee plantations, treasured monuments,
national parks and tiger reserves teeming with wildlife, historical sites etc
are all within easy reach.

Our travel desk is equipped to handle your requests for day or overnight
trips to any or all of these locales.



FIRE
INSTRUCTIONS

EVACUATION PLAN

LI

Please study the emergency plan on Fire hydrants and extinguishers are

your door. available in the corridor. All our rooms

are equipped with smoke detectors.

ALWAYS take your keycard with you.
If the corridor is filled with smoke you
may be forced to return to your room.

If there is an emergency the fire/
evacuation alarm will start automatically.

Do not use the elevators.

if the smoke is thick, crawl along the When heated up the doors will expand
floor where the air and visibility to prevent smoke from entering the room.
If there are any gaps use wet towels.

is better; or return to your room.

Protect your head and the rest of your Call the emergency crew’s attention by
body with wet towels.The towel

can also be used as breathing protection.

standing in the window and/or make a lot
of noise to attract their attention for help.




